
Scotland Contracted 
Charges 20-21

At a glance — Scheme of Charges 2020-21



Water Charges
Metered water – potable water

Fixed water charges for metered supplies – potable water

Meter size Fixed charge (per year)
20mm or smaller £151.48

25-30mm £450.50

40mm £1,275.18

50-63mm £2,833.38

80mm £7,378.66

100mm £17,849.34

150mm £50,223.86

200mm £109,461.96

250mm £198,320.70

300mm £320,626.68

Volumetric water charges for metered supplies – potable water
For meters with a size up to and including 20mm

Consumption Charge per m3

0 – 25 m3 £2.2729

26 – 100,000m3 £0.8525

100,001 – 250,000m3 £0.7292

250,001 to 1,000,000m3 £0.7025

over 1,000,000m3 £0.5208

For meters greater than 20mm

Introduction
This is an at a glance summary of the Scheme of Charges which details the 
Default Charges applicable to contracted Non Household water customers in 
Scotland for 2020-21. 

A full Scheme of Charges document including full notes and definitions can be 
found on our website.

https://d293gcbh7q7l5y.cloudfront.net/images/uploads/general/Scotland_Contracted_charges_2020-21_v1.pdf


Consumption Charge per m3

0 – 100,000 m3 £0.8525

100,001 – 250,000m3 £0.7292

250,001 to 1,000,000m3 £0.7025

over 1,000,000m3 £0.5208

Metered water – non-potable (raw) water

Fixed water charges for metered supplies – non-potable (raw) water

Meter size Fixed charge (per year)
20mm or smaller £131.20

25-30mm £391.00

40mm £1,105.00

50-63mm £2,454.00

80mm £6,390.00

100mm £15,459.00

150mm £43,501.00

Volumetric raw water rates

Consumption Charge per m3

0 – 100,000m3 £0.6096

100,001 – 250,000m3 £0.4846

250,001 – 1,000,000m3 £0.3785

1,000,001m3 and over £0.1879

 

Un-metered water

Un-metered potable water 

Fixed charge Charge per £ of RV (not applicable if property is vacant)
£167.63 £0.02176



Waste Water
Metered waste water

Fixed waste water charges for metered supplies

Meter size Fixed charge (per year)
20mm or smaller £146.30

25-30mm £471.70

40mm £1,336.66

50-63mm £2,971.18

80mm £7,485.72

100mm £18,227.76

150mm £43,666.70

Volumetric waste water rates

Consumption Charge per m3

For meters with a size up to and including 20mm, for the first 23.75m3 of waste water, 
your volumetric charge is

£2.5421

Any further waste water is charged £ £1.5286

 
Un-metered water

Un-metered potable water 

Fixed charge £189.30
Volumetric charge (per £ of RV) (not applicable if property is vacant) £0.03651

VAT
All charges stated in this document are exclusive of Value Added Tax (VAT).

VAT is chargeable at the standard rate on clean water charges for all customers whose 

main business activity falls within divisions 1 to 5 of the Standard Industrial Classifications (SIC)

 as used by Companies House. Full information and details on VAT can be found in the full document here.

https://d293gcbh7q7l5y.cloudfront.net/images/uploads/general/Scotland_Contracted_charges_2020-21_v1.pdf


Drainage 
Property drainage

Property drainage for RV customers

If ANY property drainage goes to the public sewerage system (pounds/£RV/annum) £0.02244

Property drainage for area based customers (where applicable)

Properties where area-based property drainage charges apply (pounds/m2) £0.42155

Roads drainage

Roads drainage 

If property has ANY connection to the public sewerage system (pounds/£RV/annum) £0.01434

Field Troughs, Drinking Bowls and Outside Taps 
Type of properties £ per year
Crofts and registered small holdings £97.10

Other properties £148.97

Trade Effluent 
Availability charge

Type of charge Charge per m3 per day
Ra (Reception charge) £0.108263

Va (Volumetric/Primary charge) £0.072085

Ba (Biological capacity charge) £0.275062

Sa (Sludge capacity charge) £0.235766

Operating charge

Type of charge Charge per m3

Ro (Reception charge) £0.174521

Vo (Volumetric/Primary charge) £0.116393

Bo (Secondary treatment charge) £0.155553

So (Sludge treatment charge) £0.095120



Telephone 
0330 123 2000 
 
Web 
www.business-stream.co.uk/get-in-touch

Our contact details

Table of standard strength values

Os (settled chemical oxygen demand) of the 
foul sewerage

350 milligrams per litre

Ss (suspended solids) of the foul sewerage 250 milligrams per litre

Trade Effluent minimum charge

Fixed charge 20-21
£213.30

Application of the trade effluent charge

PTI SSI BTI
Sub-primary 0 0 0

Primary 1 2/3 0

Secondary 1 1 1

Full list of charges
You can find our full list of charges for the year 2020/2021 on our website.

https://d293gcbh7q7l5y.cloudfront.net/images/uploads/general/Scotland_Contracted_charges_2020-21_v1.pdf

